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CrashPlan for [insert your organization name] 

Protect your most important data. 
CrashPlan is secure computer backup and recovery for anyone, anywhere, anytime. We are offering it to [insert target group: i.e. Univ of ABC researchers; Univ of XYZ faculty and staff, whoever you are offering it to] to install on your laptop/desktop to continuously protect your most important data when and where it is being created without impacting your workflow.

What is CrashPlan and why should I use it? 
CrashPlan is an application that you install on your laptop/desktop to continuously protect your data. It helps protect you from data loss like inadvertent deletion or overwriting of a file. CrashPlan also helps recover “good versions” of your data if you are the victim of malware or ransomware.

CrashPlan can recover one or all files from a device in minutes in case of file corruption, device failure, site disaster, or simple human error. CrashPlan allows administrators to push download jobs to devices and allows you to initiate your own restores using the CrashPlan app on your device.

Features Include:
· Continuous backup: Cloud backup runs automatically in the background every 15 minutes without intervention with minimal to zero impact on your workflow.
· Secure backup: CrashPlan uses industry-standard encryption to protect your data.
· Unlimited versioning: Keep as many versions of your files as you want, however long you want. Restore to a specific point in time in just a couple of clicks.
· Cross-platform backup: CrashPlan can back up your data to any device, including Windows, Mac, and Linux.
· East, smart recovery: It’s easy to restore some or all of the data you need. Or, use our algorithm to bring back your most recently used files first.


How do I get an account? 
Your organization should enter info here about how constituents can get their account. 


CrashPlan Help Guides:

Backup Articles
1. What should you back up with CrashPlan?
2. Back up to an external drive with CrashPlan
3. Back up Google Drive files
4. Back up Microsoft OneDrive files
5. Back up the AppData folder in Windows

Restore Articles
1. Download files from the CrashPlan app
2. Download files after replacing a drive using CrashPlan
3. How CrashPlan file decryption works during downloads
4. Retain and download deleted files using CrashPlan
5. Use the CrashPlan app to help upgrade your operating system (OS)

About the CrashPlan App
1. CrashPlan App Reference
2. CrashPlan notification area, menu bar overview, and settings
3. CrashPlan App Glossary

Need more help?
Enter contact info for who CrashPlan users should contact at your organization if they need help. You could also link to the CrashPlan Support site. 
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